NOTES:

1. To achieve a best effect of charging,
always recommend customer to use
original charger to charge;

2. Cross check with diff

erent charger or

different phone to isolate whether it’s
problem of charger or battery/phone’s.

» Not charging

Interrupted

charging

A

socket

Try with other
charger, USB or

-

Send for repair

N

End

or charger

+tfcustomerisusing
computer+USB cable, or
power bank, suggest to
use original charger and
plug in socket.
2. Try with another phone

N Send for repair

Y End

—»

Charge slowly

Check the charging
temperature. High temp
(45°~53°) or low temp (-
3°~0°) may trigger this
phenonmenon.

1. Make sure do not
operate phone when
charging;

2. Clear background
apps and download
tasks

Send for
repair

Change to place

Change FDR &
char %r » software
9 update

|

of proper
temperature

or not able to i

charge to full

.| Can’tVOOC L,
charge

.|  Error while

"] charging

download tasks
4. Try again when phone back to
normal temparature

Confirm the device Change VOOC
support VOOC.
charger or .| Restart, FDR and
Remove battery and —» >
. . VOOC model to update software
re-install if battery
cross-check
movable.
Send for repair
1. Suggest N
Error of high/low .| original charger; _|
"|voltage "| 2. Restart v
phone. End
1. For removable battery, remove
battery and clean the metal contact
points;
Error of high/low | |2. Make sure do not operate phone
"|temp when charging;
3. Clear background apps and Y-

Y

Send for
N repair

Send for repair

[

End
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